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Symptom
Pain
Fever / Temperature
Chills
Nausea
Vomiting
Dizzy / Light-headed
Fatigue / Exhaustion
Weakness
Cough
Snheeze
Rash
A sharp pain
A dull ache
A throbbing pain
A burning sensation
Soreness
Family Doctor (GP(
Specialist
Nurse
Pharmacist
Clinic / Doctor's office
Hospital
Emergency Room (ER(
Pharmacy / Drugstore
Appointment
Prescription
Insurance
Medical History
Check-up
Referral

Co-payment
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(Appointment Booking) wbw jl (419)S «dq :¥ Jgio>

Dr. Smith's office, how can | help you?
rilgiaD joh azmul 4155 Cuban)
(Cris Ylisms

Have you been to our clinic before?
(Salo3yS anolyn Lo SuidS @ WS L)
Is it an emergency?

(Ccaaal auiiljjgl 590 L) ?

What is the reason for your visit?
(S Lok anzlpo Jul>)

The earliest appointment is on
Tuesday at 10 AM

lo coe b duiudacun ¢ JIS> wudg yudgl)
(ool o

Could I have your name and date of
birth?

aindils Iy yUadgi &b g U wul ySow)
(rauialy

Please bring your ID and insurance
card.

) 595 dow S g (bl ylS Lab)
(-3l aial> olpom

Yes, we offer telehealth
appointments

o 9> ol) jl cuyjyg slmeudg bo «aly)
(a0 i)l

Hello, I'd like to make an appointment (ollw) .
(-rde wdg Sy piwlgs oo

| am a new patient

I need to see a doctor as soon as possible

(o |y 458> Sy wudg gpaul j> L) -
| have a fever and a sore throat

(.l 555915 9 w3 Y»)
Do you have anything available for today?

(€al> & wdg jopol i)

I'd like to schedule a routine check-up pmolgs> 5 ») .
(-pdy SIS aiglan sl widg Sy

Do I need to bring anything with me?

(*ry9ly Polowm i ol PV L)

Is it possible to have avideo consultation?

(S3)15 5929 (519339 Oyglin yLwl)
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| don't feelwell / | feel sick.

I have a fever and chills.
My whole body aches.
| feel dizzy and weak.

| have no energy / | feel drained.

I have a headache / I have a migraine.

| have a sore throat. It hurts when |

swallow.

| have arunny nose / My nose is stuffy.

| can't stop coughing / sneezing.

My ears are blocked /| have an
earache.

| have a stomach ache.

| feel nauseous / | think I'm going to
throw up.

| have diarrhea /| am constipated.

I have heartburn.

| think | ate something bad.

My [body part] hurts .(e.g ,.My back
hurts.)

| have a sharp painin my chest.

| fell down and hurt my wrist.

| think I've twisted/sprained my ankle.

I might have broken my arm.

| cut my finger and it won't stop

bleeding.

It's swollen and bruised.

9 SPoRL
lpYgasl

9 UligS
ol

t_-:J‘i'JJ|95

ol g 5>



.l 65) (whgl) Uiig> Pugjl gy | have arash onmy arm. i) (Siwgy
(g2
S oo s | It'sveryitchy.
.I> cuxe JB& &y lxiyl | I have a strange mole here.
.ljguw | piws | Iburned my hand.

(Instructions & Doctor's Diagnosis) Suljy uoaduis g wlgiws :I€ Jgap
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It seems like you have a case of the flu. Ui
&)ow
It's a common viral infection.
You have a sprained ankle.
I'm concerned about your blood pressure.
You need to get plenty of rest. 9 whgiw>
lmdpogs

Drink a lot of fluids.
You should avoid strenuous activity.
I'm going to give you a prescription for...

I'm referring you to a specialist.

We need to run some tests.

Come back for a follow-up visit in a week.

If you don't feel better in 3 days, call me.




(At the Pharmacy) dils>g)ls 5> anlw :6 Jgi>

It will be ready in about 10 minutes.
(->guit o 05Lol 5> dduds lo 5ga>)
Take one pill twice a day.

(Ae2 U2pd Su )b 9> sjg))

You should take this after meals.

(- 3uiS Wpowo 13 jl sz |y ool 30b)

This might make you feel a little drowsy.
o>9llolgd opS il vl ySom g)ls wil)
(.>guis

No, you need a prescription for that.
(3ol jls adews @ T sl i)

Yes, the generic one is cheaper.

(-l Sl ol Sopij aly)

Yes, you can find painkillers in aisle 3.

g I sopmly 5> |y Lo o auilgi oo caly)
(S

Hello, I'd like to fill this prescription.

(- pSu ) dBews ol olgd> o solw)

How should | take this medication?
(SpiS Bpan 1U job |y g)l> i)

Should | take it with food or on an empty
stomach?

(fI> 6amn b b pygd 13 L 1) T 32b)

Are there any side effects?

(S0 o uilo Ud)loc L)

Is this available over-the-counter?
(€39) 52 Ulig)d P A Yg g)l> wal L)
Can | get the generic version of this?
(Cropssy | wal Sappij A pilgio)

Do you have anything for a headache?

(Sal> 350 Sl Sjs2)

(Key Questions to Ask) mg»o g 345 sl iy 17 Jga

Sy boudt yousis | What is my diagnosis?

\_S.;hgjl

€ d Siloy> sodiid | What are the treatment options?

Cyl> 5929 e Siujluls> LT | Are there any alternatives?

ly eloS5j Suaw U (3¢ pujy 3L LT Should [ change my diet or lifestyle?

Com> i

uboys Wil il suls Uojlge | What are the possible side effects of

Secnren -z this treatment?

Sl jlopSlg/iga> cumdg ol UT | Is this condition serious/contagious?

Cauuugi pulp ) Yl labd cuwl GSoo

please?

Could you write that down for me,
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What should | doif | miss a dose?

How should | store this medication?

Can | take this with other

medications?

Is this covered by my insurance?

juugyls jl



